Co sledovat a jak merit u mobilniho webu

Jaky je rozdil mezi meérenim klasického webu v porovnani s webem
mobilnim. Specifika mobilniho webu z pohledu sledovani navstévnosti.
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Klasicky vs. mobilni web

Co je to mobilni web?

1.

webove stranky

2.webove stranky

Co je to za kod?

optimalizované pro pristup mobilnim telefonem
transcodovan¢ pro uziti na mobilnim telefonu

klasicky web: HTML, CSS
mobilni web: HTML-MP, CSS

Web je pouze jeden. Rozdilna jsou pouze zatizeni pro pristup.

Proc tedy nezkusit méfit steynou metrikou také mobilni pristupy?
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1. Oteviete detail svého weboveého profilu

Overview » MicroMedia (Edit account settings)

May 27, 2009 - May 27, 2009

Comparing to: May 26, 2009 - May 26, 2009

Website Profiles + Add new profile

Mame Reporis

hitp://www.micromedia.cz UA-9039753-1

wwww.micromedia.cz View report

Find profile:

Status Visits Avg. Time on Site

<« 31 00:00:21

2. Zvolte Advanced Segments

Goc )81(‘3 Analytics
Analytics Settings | \ﬁ.wRopurt::

2R Dashboard Export -

A Email
» Saved Reports
A, Visitors Dashboard
%, Traffic Sources
[J Content
P‘ Goals ~" Visits

8o

[ custom Reporting Beta
40

Settings

Advanced Seqments =12

=1 Email
Site Usage

Help Resources
(7) About this Report

@ ‘Conversion University .

(7) Common Questions

71 Visits
159 Pageviews

2.24 Pages/Visit

Bounce Rate

Completed
Goals

67.74%

Advanced Segment

Default Segments:

Al Wisits

Mew Visitors

Retuming Visitors

Paid Traffic

Mon-paid Traffic
Search Traffic

Direct Traffic

Referral Traffic

Visits with Conversions
Visits from iPhones

MNon-bounce Visits

Wisits 9‘ .
Actions

% Change
+ Add new profile

IN/A Edit | Delete

"

Show rows: | 10 1o0f1 | 4]|»

3. Vytvorte novy Segment

Manage Advanced Segments ¢

Segments let you group certain types of visits together.

Actions

apply to report

copy | apply to report
copy | apply to report
copy | apply to report
copy | apply to report
copy | apply to report
copy | apply to report
copy | apply to report
copy | apply to report
copy | apply to report

copy | apply to report
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(M[1-2]2[0-9]?[0-9]1"3[0-1][0-9]*320)x([L-3]?[0-9]?[0-9]$|4[0-7][0-9]$|480$)

Google Analytics

Manage Advanced Segments » Edit Advanced Segment

[ list view

Dimensions

|
)

Browser Version

#  Connection Speed

#  Flash Version

i MNetwork Location

CECECECECHECEOECHONS,

F Site Usage
r E-Commerce

<4

QOut of a total of ? visits...

Condition Value

| Matches regular expression = | | (*[1-2]7[0-9]7[0-9]"3[0-1 =

[ case sensitive

Add "or” statement

and

Add "and" statement

...this segment matches ? visits

Name segment: Mobile Visitors Cancel
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Tak a mame Google Analytics pro mobilni pfistupy resp. small screens.

Export * || =9 Email Beta pdvanced Segments:| 2 segments

Dashboard Apr 27, 2009 - May 28, 2009
= Visits ~ | == Al Visits Mabile Visitors ﬂlfl =
40 .40
./
20 20
~Rpril 272008 T Mayaz000 T T May 0T T ey 200 T T T May 25, 2009

Site Usage

[ minvisits - T1 Visits [ ailvisits - 60.56% Bounce Rate
Mobile Visitors : 42 Mobile Visitors - 61.90%

[ anvisits : 159 Pageviews /| anvisits 1 00:00:37 Avg. Time on Site
Mobile Visitors : 103 Mobile Visitors - 00:00:25

[ nnvisits - 2.24 Pages/Visit [ anvisits - 98.59% % New Visits
Mobile Visitors - 2.45 Mobile Visitors - 100.00%



Relevance méreni mobilnich pfistupu

Maly test na doméné m.micromedia.cz a pildennim méfeni navstévnosti ukazal
velké disproporce mezi daty nejuzivanéjSich systemi:

226 unigue users

310 unique users

admob 103 unique users
GO ,}B[@ Analytics 19 unique users

Dalsi tipy na méfici systém: Mobilytics.net, Amethon.com

Vysledek: Google napovi, zméfi efektivitu Adwords kampani, ale
pro validni data je tfeba specializovaného systému. Ale ktery?
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Relevance méreni mobilnich pfistupu

Zvlastni je, Ze se dva z néjpouzivangjSich systému neshodnou ani co se tyce
vyCtu nejpopularnéjSich mobilnich telefont pristupujici na sluzbu.

bango admaob

By Device Top 10 Models By Visits
Deavice Unique visitors
o oben 10 woroots / ze v [
Apple IPhone a0 Nokla / NS5 _ 17
Apple iPod Tauch " e teoc Touch |
Motorola RAZR Vim (Metro PCS) 9
s 0 [N
Motorala MILLA [ -
e o [
Motorola Z8m 3 Nokla / N70-1 - 9
Mokia N73 5 SonyEricsson / w200l -u
Nokla / 6500 B
Nokia N9S . 7
0 &0
RIM BlackBerry 9530 o
Samsung SCH-R450/Messager (Metro PC3) 5

Result: Sluzby se mohou porovnavat jen na stejné platforme, chybi
transparentni obecné uznavana metodika.
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Princip méreni mobilnich pfistupu

Principy dle vahy

«/pracovani priznaku unikatniho uzivatele (alias/msisdn) zasilaného
v n€¢kolika moznych HTTP hlavickach operatorem

*Vlastni proprietarni mechanismus zalozeny na kombinaci vybranych
HTTP hlavicek s IP adresou pozadavku

» Cookies

Panujici omezeni

*Transcodery modifikuji HTTP hlavicky, systém musi védet jak
*Cookies WAPova gateway brzy zahodi, nékterymi telefony
nejsou podporované, neni kontrola nad jejich expiraci
*Neexistuje ustalena metodika, nelze porovnavat sluzby napfic
méficimi systémy




Par pfikladu z jungle — modifikace HT TP hlavicek

Wed, 06 May 2009 05:00:56 +0200 == oo oo o o e
Sevice ID: 755, UNIQ ID: 1241578856379986683, IP: 195.189.142.216

Array

(
[User-Agent] => Operas8.01 (J2ME/MIDP; Opera Mini/3.1.10423/1724; cs; U; ssr)

[Host] => wap.micromedia.cz

[Accept] => text/vnd.wap.wml, image/vnd.wap.wbmp; level=0, text/html, application/xml;g=0.9,
application/xhtml xml, image/png, image/jpeg, iImage/gif, image/x-xbitmap, */*;q=0.1

[Accept-Language] => cs,en;g=0.9

[Accept-Charset] => 1s0-8859-1, utf-8, utf-16, *;g=0.1

[Accept-Encoding] => deflate, gzip, x-gzip, identity, *;q=0

[Referer] => http://wap.wapstranky.cz/

[Connection] => Keep-Alive

[X - OperaMini - Features] => basic, inputhints

[X - OperaMini - Phone- UA] => SAMSUNG

[X - OperaMini - Phone] => Samsung # E860V

[X - Forwarded - For]=>217.77.165.33



Par pfikladu z jungle — ménici se IP v ramci navstévy

on, 20 Apr 2009 08:46:27 +0200 —————————————
Sevice ID: 755, UNIQ ID: 420777350278, 1P: 217.77.165.46
Array
(
[Via] => HTTP/1.1 13msps02.vodafone.cz (XMS 724Solutions HTG XMP_40_M1_B058 20081112.184108), 1.1 W3MSPS26
[Accept-Encoding] => gzip
[cookie] => PHPSESSID=1d3d2a32cb6405140263202219¢c698d; $Path="/"
[user-agent] => Nokia5310XpressMusic/2.0 (05.81) Profile/MIDP-2_.1 Configuration/CLDC-1.1
[host] => wap.micromedia.cz
[accept] => application/vnd.wap.wmlscriptc, text/vnd.wap.wml, application/vnd.wap.xhtml xml, application/xhtml xml,
text/html, multipart/mixed, */*
[accept-charset] => 1S0-8859-1, 1S0-8859-2; Q=0.8, US-ASCII, UTF-8; Q=0.8, 1S0-8859-15; Q=0.8, 1S0-10646-UCS-2; Q=0.6,
UTF-16; Q=0.6
[accept-language] => cs-CZ
[cookie2] => $Version="1"
[drm-version] => 2.0
[x-imp-identity] => 420777350278
[x-wap-profile] => "http://ndsl.nds.nokia.com/uaprof/N5310XpressMusicr100.xml"
[Connection] => Keep-Alive

Mon, 20 Apr 2009 08:46:58 +0200 ——————— o
Sevice ID: 755, UNIQ ID: 420777350278, IP: 217.77.165.33
Array
(
[Via] => HTTP/1.1 13msps02.vodafone.cz (XMS 724Solutions HTG XMP_40_ M1 B058 20081112.184108), 1.1 W3MSPS26
[Accept-Encoding] => gzip
[cookie] => PHPSESSID=1d3d2a32cb6405140f263202219c698d; $Path="/""
[user-agent] => Nokia5310XpressMusic/2.0 (05.81) Profile/MIDP-2.1 Configuration/CLDC-1.1
[host] => wap.micromedia.cz
[accept] => application/vnd.wap.wmlscriptc, text/vnd.wap.wml, application/vnd.wap.xhtml xml, application/xhtml xml,
text/html, multipart/mixed, */*
[accept-charset] => 1S0-8859-1, 1S0-8859-2; Q=0.8, US-ASCII, UTF-8; Q=0.8, 1S0-8859-15; Q=0.8, 1S0-10646-UCS-2; Q=0.6,
UTF-16; Q=0.6
[accept-language] => cs-CZ
[cookie2] => $Version="1"
[drm-version] => 2.0
[x-imp-identity] => 420777350278
[x-wap-profile] => "http://ndsl.nds.nokia.com/uaprof/N5310XpressMusicrl00.xml"

‘ [Connection] => Keep-Alive »



Co se méri, co se pocita?

Internetova klasika

Jak se méri

*Pocet unikatnich uzivatelt

*Pocet naCtenych stranek celkem

*Primérny pocet nactenych stranek na uzivatele
*Priimérna doba stravena na strankach

*Vstupni a vystupni body

*Prumérna frekvence navstév na uzivatele
*Odkud uzivatelé prishi (search engine, odkazy ...)
*Efektivita kampani a jin€ konverze

*HTTP API, skript do
vasSeho kodu

*Image based counter
eServerove reseni na
bazi analyzi TCP/IP
trafficu

Mobilni rozsSireni

*Modely mobilnich telefont

*Piistupy ze siti mobilnich operatoru
*Schopnosti a vlastnosti mobilnich telefont
Piistupy dle zemi a kontintentt




Do you want to get mobile?

MicroMedia s.r.o.
U Habrovky 247/11, Praha 4, Czech Republic

http://www.micromedia.cz, info@micromedia.cz I

655 Park Shore Drive MiCI'O Media

Naples, Florida 341 03
United States



